
1 2 3 4 5 6 7 8 9 10 11 12 13 14

Qantas 1 2 1 3 2 2 6 7 4 1 29 22 1

Air Hong Kong/ United 6 7 3 1 6 3 3 3 3 2 37 30 2

Swissair 3 5 2 5 4 5 2 5 1 3.6 35.6 30.6 3

Finnair 4 3 7 4 5 7 1 1 2 10 44 34 4

Lufthansa 2 1 4 8 3 6 4 6 8 5 47 39 5

Air Canada 5 4 6 2 8 8 7 4 6 3 53 45 6

British Airways 7 6 8 6 1 1 8 8 5 6 56 48 7

Austrian 8 8 5 7 7 4 5 2 7 4 57 49 8
* Worst score dropped

1 2 3 4 5 6 7 8 9 10 11 12 13 14

Swissair 2 3 1 2 3 3 2 3 1 2.3 22.3 19.3 1

Finnair 3 2 4 1 4 5 1 1 2 6 29 23 2

Lufthansa 1 1 2 5 2 4 3 4 5 2 29 24 3

British Airways 4 4 5 3 1 1 5 5 3 3 34 29 4

Austrian 5 5 3 4 5 2 4 2 4 1 35 30 5
* Worst score dropped
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